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Abstract

The objectives of this research, "The Assessment of Process and Performance in
Inspecting Assets and Liabilities of the Office of Nation Anti-Corruption Commission", are as follow:
1) to study on procedures and operational period on assets and liabilities inspection of the NACG;
2) to assess on efficiency and effectiveness of performance on assets and liabilities inspection of
the NACC based on procedures and operational period; 3) to analyze problems, obstacles, and
factors affecting operational success on assets and liabilities inspection of the NACC; and 4) to
provide suggestions for developing and improving the operational system to be more rapid and
efficient. The research is conducted in the form of mixed methods research. The results of this
research are detailed below.

The study found that the procedures and operational period on assets and liabilities
inspection of the NACC are most appropriate. The average time for three types of inspections is longer
than prescribed by law. The assessment of the effectiveness of procedures and performance on
assets and liabilities inspection of the NACC is conducted by comparing information between offices.
The fiscal year 2019, there were 15 leading offices (the highest efficiency level). The fiscal year 2020,
there were 11 leading offices. In the light of the offices with a high level and a moderate level of
efficiency, it found that the fiscal year 2019, there was 1 office (1.2%) and 56 offices (65.1%) with a
high level and a moderate level of efficiency, respectively. The fiscal year 2020, there were 47 units
(55.3%) and 21 offices (24.7%) that had a high level and a moderate level of efficiency, respectively.
The fiscal year 2019, there were 14 offices (16.3%) with the lowest efficiency level, whereas there

were only 6 offices (7.1%) with the lowest level of efficiency in the fiscal year 2020. Overall, the NACC
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has developed its operation to be more efficient. The fiscal year 2019, the assessment result under
the NACC assets and liabilities inspection was at a high level. The fiscal year 2020, of effectiveness

was at a low level.

The important problems and obstacles on assets and liabilities inspection of the NACC
include legal timeframes on assets and liabilities inspection is inconsistent with the average time the
actual operation. The external factors may delay the operation, such as waiting for the information
from external offices, etc. The NACC internal management, officers are unable to inspect assets and
liabilities as their main task due to additional workloads.

The factors affecting successful operation on assets and liabilities inspection of the NACC
include reducing the procedures of assets and liabilities” inspection, reducing the complicated
procedures of operation, the officers have diversity of knowledge and can be fully used in their
operation, and reducing officers’ workload on assets and the liabilities inspection.

The important suggestions for developing and improving the operational system for the
NACC assets and liabilities inspection include developing a coordinating system for external units
in order to submit the information rapidly, amending the related laws to be more appropriate
and clear, preparing the actual cases studies and publishing them online as a knowledge, reducing
the operational procedures for the assets and liabilities inspection by utilizing information

technology system, and reducing the complicated procedures of inspection report.
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Figure 2 Average of problems and obstacles in the implementation of the NACC Office's asset
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Figure 3 Average of the factors affecting the success of the implementation of the asset and
liability audit mission of the NACC Office
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Figure 4 Average of recommendations to improve the operating system according to the task of
asset and liability audit of the NACC Office
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